HenaprameHT o o6pa3zoBaHuIO aAMUHUCTpali Boarorpana
KpacHookTsiI0pbcKoOe TeppUTOpHAIbHOE YIIPaBJICHHE

Mynununa/jsHoe 00meo0pa3oBaTejibHOE YIPeKICHHE
«Cpennsisi mkoja Ne 92 KpacHoOKTsI0pbCKOr0 paiioHa Bonrorpana»

MMOPAAOK 1
peiicTBuii padornnkoB MOY CII Ne 92
0 OKA3aHUIO MOMOIIH NMPHU NPeJOCTABJIEHHH YCJIYTr HHBAJTUAAM

1. O6mue moJioxkeHHsI
1.1. Hacrosmuit mopsimok aetictBuit pabotHukoB MOY CHI Ne 92 mo oka3aHHIO IOMOIIY NPH
NpENOCTaBICHHH yCayr uHBaTMmaM (mamee — Ilopsimokx) pa3paboTaH B COOTBETCTBHH C
TpeboBanmsamu DenepanpHoro 3akoHa or 24.11.1995 Ne 181-®@3 «O comumanbHOR 3ammure
uHBaTUIO0B B Poccmiickoit @enepanuny, Oenepanproro 3akona ot 03.05.2012 Ne 46 - @3 «O
parudukanu KoHBEeHIIMM O IpaBaX WHBAIUAOB» B LENSX OMpEAeNCHHUs MOCIeNI0BATEIbHOCTH
NeHCTBAN PabOTHHUKOB MPH IPEIOCTABICHUH YCIyI MHBAIHAAM, B 00€CIeYeHUH AOCTYIHOCTH
COIIMANIFHBIX 00BEKTOB B chepe 00pa3oBaHuUs ISl MHBAIHUIOB.
1.2. Tlomomis, oka3piBaeMas paOOTHUKaMH HHBAIWIAM, SBISETCA CHTyallMoHHOH. Ilon
CHTYallMOHHOM IIOMOINBIO HHBAJIHIaM [TOHUMAETCS IOMOIIb, OKa3bIBacMasi HHBAJIUY BHE MECTa
€ro IMOCTOSTHHOTO JKUTENIbCTBA COTPYJHHKAMHM COLMAIBHO 3HAYMMBIX OpraHu3alud B
3aBUCHMOCTH OT BHIA M BBIPOKEHHOCTH HMEIOIErOCs y HMHBAIMAA HApYLICHHS 3I0POBBSL
CHuTyanMoHHAs TIOMOINb OKa3blBaeTcs MHBANHIY B ILEIAX MPEONOJEHHs Oapbepos,
TMPEISTCTBYIOMEX €My MOIy4aTh BCE YCIYIH, OKa3bIBACMBIC HACENCHHIO, HAPABHE C IPYTHMHU
JULIaMHU. ~
1.3. aBaymaaM AOMKHBI OKA3bIBATHCS CIEAYIOIINE BUIBI CUTYallMOHHOM IIOMOIIH:
- IOMOIIIb PH COIIPOBOXKICHUU HA 0OBEKTE; :
- MOMOIIIb NP BXOJIE ¥ BBIXOJE Ha OOBEKT;
- TOMOIIIb TIPH MEPEIABIIKEHNH 110 TEPPUTOPUU 0OBEKTA;
- IIOMOIIb ITPH BBITIOJTHEHUH NEHCTBUN CaMOOOCITy )KHBaHUS;
- TIOMOIIb IIPU OPUEHTALINY;
- MOMOIIb NTPH COCTABICHUH JOKYMEHTOB.
CuTyal[MOHHas [IOMOIIIb OKa3bIBASTCS IIPH CaMOCTOSTEFHOM ITIOCEIEHUH HHBAIMIOM 00BEKTA.
1.4. Xapaktep NOMOIIM 3aBHCHUT OT cneunqmqecxnx 0COOCHHOCTEH HMHBAIUIA H €TI0
nmotpebHOCTEH.
B nensx ompexneneHuss HeOOXOIUMBIX neicTBHit PabOTHHUKOB JJISI JIOZEH ¢ pa3sHBIMH BUAAMH
HHBAJIUIHOCTH, ONIPEAEIICHBI CIeIYIOIINe IPYIIbl HHBAIHIOB!
Kox «K» - unBanu mepeaBuraeTcs B KOJSICKE (HYXKIAeTCsl B IIOMOIIM ITOCTOPOHHHUX JIMI
IpH [EPEJBMIKCHUU BHE JOMa, B CaMOOOCIY)XMBAHUH U APYTMX DYYHBIX HEHCTBUH BHE
JIoMa);
Kox «C» - vHBamux ClIernoi ¥ C1aboBHUISIIMN OTpaHUYEH B OpPUEHTAMH (HYXXIAeTCs B
oMoy (COMPOBOXKICHUH) MTOCTOPOHHUX JIAI] BHE JI0OMa AJIS MIEPEABIIKEHHS U MOy YCHHS
HHPOpPMALIUU TTPU 0OCITY )KUBaHUN);
Kon «O» - uHBamUa C OpPaKEHHEM OMOPHO-IBUIaTENBFHOIO ammapara (HyXIaeTcs B
IIOMOIIY MOCTOPOHHMUX JIKI B CAMOOOCITY)KUBAHUH U IPYTUX PYyUYHBIX AEHCTBUI BHE I0Ma);
Koa «I'» - waBamix riyxoi (mpu GopMaIbHBIX B3aUMOOTHOLIEHHAX BHE I0OMa HY)KIaeTCs B
yCIyrax CypaomepeBOaYrKa TP 00CITyKABaHHH);
Koa «Y» - MHBaIM/ OrpaHiyeH B OOIICHAHN U KOHTPOJIE 32 CBOUM ITOBEICHUEM (MHBAIUT C
BBIDKCHHBIMH HApYIICHUSMH YMCTBEHHBIX (YHKIHUH, HY)XXIaeTcda B IOMOIIK IIPH
00CITy>KHBaHUMN).



2. IlocienoBaTenbHOCTD AeiicTBUil padoTHHKOB MOY
NpH OKA3aHUU MOMOIIH PA3JHYHBIM rPyNaM HHBAJIHI0B
2.1. Oxa3aHue NOMOIIM MHBAJUAAM rpynmbl «K»:
2.1.1. IMomomp wuHBamuaam rpymmsl «K» OKa3pBalOT pPaOOTHUKH, IOATOTOBJICHHBIC [UIS
OKa3aHHUs TIOMOIIY HHBAJTUAAM Ha KOJIACKE.
2.1.2. Tlomo1pb OKa3bIBAaeTCS Ha BXOJE, IPH MepeasmkeHud BHyTpH MOV, mogseme Ha BTOpoi
ITaX.
2.1.3. Ilpu HEOOXOAUMOCTH MHBAIUAY OKa3bIBAETCS IIOMOIIE MPHU IMOCEIICHUH TyaJleTa, B YaCTH
HepeMeIeHrs HHBAINA K IBEPU TyaJleTa.
2.1.4. ITpy OBIEHHH C JTIOIBMH, HCIBITHBAIOIMMY TPYIHOCTH IIPH MEPEIBUKEHIH, PAOOTHHK
,Z[OJI)KCH IIOMHUTH CIIEAyIOLIee:
- WHBQIMIHAS KOJNACKA — HENPHKOCHOBEHHOE MPOCTpPaHCTBO denoBeka. Ha Hee
HeJb3s 00JI0KaYMBATHCS TOJIKATH €€, KJIACTh Ha Hee KaKue-Tu00 NpeIMETEhI,
- Ui COBEpINEHHs KaKux-IMH00 NedcTBHH HEOOXOOMMO CHpalluBaTh, HYXHA JIH
IIOMOIIh, IIPEXKE YEM OKa3aTh €€;
- €CJIM TPEMIOXKEHHEe O IOMOINHM IPHHATO, HEOOXOMMMO CIPOCHTh, YTO HYXHO
JIENIaTh ¥ YETKO CJIE0BAaTh HHCTPYKIUIM,
- HeJb3s HAYMHATH KaTUTh KOJIACKY Oe3 corjacus MHBanmMza. IIpu mepenBrKeHUU
KOJISICKM HAYMHATh KATUTh €€ Hal0 MEIEHHO (KOJIsCKa OBICTPO HAOUPAET CKOPOCTh,
HEOXHUIAHHBIH TOTYOK MOKET IIPUBECTH K MIOTEPE PABHOBECHS);
- HeoOXOAMMO JHWYHO YOEOWThCS B JOCTYIHOCTH MECT, TJ€ 3allaHUPOBaHbI
MEpPOIIPHSATHS, TOUHTEPECOBATHCS, KAKME MOTYT BO3HHKHYTH [POOJIEMBI HIIH
Gapbepsl ¥ KaK UX MOXKHO YCTPaHHUTD;
- HEIOIYCTHMO XJIOIIATh YeI0BeKa, HaXOAAIIErocs B HHBAMIHOM KOJISCKe, IO CIIMHE
WJIH 110 IUIEYy;
- eCM BO3MOJKHO, Hal0 PACIONIOKHTHCS TaK, YTOOBI JIMIO PabOTHHKA M MHBATHIA
6BUTH Ha OZHOM ypoBHE. 10 BO3MOXXHOCTH HEOOXOAMMO M30€rarh IMOJOXKCHUS, IPH
KOTOPOM COOECETHUKY HYXHO 3alIPOKUIBIBATH TOJIOBY;
- 06 apXUTeKTypHBIX Gapbepax Ha oObekTe HEOOXOAMMO MpeXylnpexIaTh 3apaHee,
YTOOBI YEJIOBEK UMENI BO3MOXKHOCTH CBOEBPEMEHHO IIPUHATH PEIICHUE.
2.2. Oka3aHue MOMOIIM HHBAJINAAM rpynrbl «C» -
2.2.1. ITomoms mHBamUAaM rpynnel «C» OKa3hIBAeTCA Ha BXOJI€, NPH TEPE/BIUKCHIN BHYTH
MOY, nogbeMe Ha yKa3aHHBIN OTax.
2.2.2. Tlpu HEOOXOUMOCTH MHBAIMTY OKAa3hIBACTCS OMOIIb IIPH MOCEIECHHH TyayeTa, B 4acTH
repeMelleHus HHBAINA K IBEPH TyaJeTa.
2.2.3. PaGoTHUK IOJDKEH BCTPETHTH WHBATMIA IO 3PEHHIO HA BXOJE, B3SATh €r0 IO JIOKOTh H
COIIPOBOKIATH €TO MIPH NEPESABIKECHUH 110 TEPPUTOPHUH 00BEKTA.
2.2.4. PaboTHHK NODKEH 03HAKOMHUTH HHBAIMA CO BCEMH HAMHCAME Ha 00BEKTe.
2.2.5. B ciyyae HeoOXOAMMOCTH PaGOTHUK IIOMOraeT WHBAIUIY IOCETHTh TyaseT, NOBEAs N0
JIBEPH B OOBSCHUB eMY, IIe HaXOAATCs IPHOOPHL.
2.2.6. Ilpu oOpameHuy C HE3pAYMMH JIOABMH WM JIOABMH, MMEIONIMMH IIOXO€ 3pEHHE,
pabOTHHK JOJKEH IOMHHTH CIIEAYIOIICe: '
- Hapymenue 3penus umeer MHOro cremerei. [TOIHOCTBIO CIICIBIX JIOAEH BCETO
okoso 10%, ocTagbHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT pa3jinvarh CBETH TCHD,
WHOTJIA I(BET U OYepTaHHs PEAMETOB. Y OMHHX cIaboe meprpepuieckoe 3peHue, y
IPYTuX — cnaboe mpsiMoe IPU XopolneM IeprpepuieckoM. Bee 3T0 Halo BBIACHATH
¥ YYUTHIBATh IPU OOILEHUH.
- TIpeutaras cBOKO MOMOIIB, HEOOXOIMMO HANPABIISTH YEJIOBEKA, HE CTUCKABAS €TI0
PYKy, HOTH Kak TIpH o0bdHOM XoxpOe. HemomycTimo 6path CIEIOTO HENOBEKa 1
IPHHYIUTETLHO BECTH 32 COOOH.
- [Ipu cIIycKe MM MOBEME TIO CTYIIEHBKAM HE3PAYEro YeoBeKa HEOOXOIUMO BECTH
IEPIEHAUKYIAPHO K HUM. llepenBurasch, HEnb3s [eNaTb DBIBKOB M PE3KHX
TIIBHIKEHHH.
- Ilpu HamMuuy coGaKW — TMOBOABIPS C HEW Hemb3s oOmMAThCA Kak ¢ OOBIYHBIMH
JOMAIITHEMH XUBOTHBIMA. Henb3s KoMaH10BaTh CO0aKo, TPOrarh €€, UrpaTh C He.



-HaYWHAs YUTATh HE3PSIYEMY 4YEIIOBEKY, HEOOXOAUMO HpPEAYNPEIUTh €ro 00 3TOM.
['0BOpUTE HaZmO HOPMAJIBHBIM [OJIOCOM, HE MPOIyCcKas HHGOPMAIIMIO, eClIH 00 3TOM
HE IPOCHT.
- B cimyuae BaxkHOCTM JOKyMEHTa HENB3sl 3aMEHSATH €r0 YTEHHE IepeckasoM. B
CIy4ae HEOOXOAMMOCTH IHOJyYEHHMS IOAIMCH HE3PSYEro 4ejoBeKa Ha JIOKYMEHTE,
JOKYMEHT NE€PBOHAYAILHO IOJDKEH OBITh IpouuTaH. HeoOxomammo yGemuThes, uTo
CONEpXKaHWE JOKYMEHTa HHBAIMAY IOHATHO. VHBAIUAHOCTE HE OCBOOOXKIAET
CJICTIOrO YE€JIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIIEHHOMN TOKYMEHTOM.
- B ciydae, ecim ¢ MHBATHIOM IO 3pEHHIO HAXOOWTCA COIPOBOMKIAIOLIMI,
He0O0X0IMMO 00paIaThesl HEMOCPEACTBEHHO K HHBAJIMLY.
- Haunnas o6menue, HeoOXomuMmo Ha3BaTh ce0si W MPENCTABUTH JPYTHX
€00€eCeTHIKOB, a TAKXKE OCTATBHBIX MIPUCYTCTBYIOIIUX.
- [Ipennaras He3psUYeMy YeNIOBEKY CECTh, HE CIIEMYET ycaxuBarh ero. Heo6xomumo
HalpaBUTh €r0 PyKy Ha CIMHKY CTyJa WM MOJJIOKOTHUK. Henb3st BOOUTE ero pyky
IO MOBEPXHOCTH, HEOOXOAUMO JaTh BO3MOXKHOCTH CBOGOAHO IIOTPOraTh MpeaMeT.
- B ciyuae obpamienns nHBaIMzAa ¢ Ipock60i IIOMOYL B3ATh KaKOH-IH60 IpeaMer,
HE CJIETYeT TAHYTh KUCTh CJIENIOro K IpeIMeTy u 6paTh ero pykoil 3TOT MpeaMeT.
- Obpamasce ¢ rpynnoif He3psuMX JIFOAeH, KaXIblil pa3 HasbiBaliTe TOro, K KoMy
o0parmaeTecs.
- He crmenyer 3acTapnaTe MHBaNHIa IO 3PEHUIO [OBOPHTH B IYCTOTY, B CIIydae
IIEpEMEIIEHNS, HEOOX0IUMO €ro 00 3TOM MPEAYIPEAUTE.
- Cruemyer wn3beraTh pacIUIBIBUATBIX ONpPENETICHHS W HHCTPYKIUH, KOTOpBIE
COIIPOBOXKTAIOTCS YKECTAMH.
2.3. Oxa3aHue NOMOIIM HHBAJIHIAM rPyIIbI «O»
2.3.1. VmBamugam rpynnsl «O» OKa3bIBaeTCS IIOMOLIb Ha BXOJE, NPU IEPEIBIKEHUH BHYTPH
MOV, nogpeme Ha BTOpOIf 3TaX.
2.3.2. Ilpu HEOOXOIMMOCTH MHBAIHIY OKa3bIBAETCS MOMOIIE IIPH MOCEIEHHH TyaleTa, B 4acTH
[IEpEMEILICHNSI HHBATHNIA K JBEPH TyaJieTa.
2.3.3. Jlna obmerdenus BXoa U BBIXOZa Ha 00BEKT pabOTHHK OTKPBIBAET M 3aKPHIBAET BXOIHYIO
JBEPE, a TAKXKE JBEPU KaOMHETOB, KOTOPBIC NOCCINACT HHBAIM.
2.3.4. Ilpu oOmEHNH C TOABMH C HapyLICHHUSIMH OIOPHO-IABHIATENBHOTO armapara paGoTHHK
JOJDKEH IIOMHHUTD CJICAYIOIIEE: e :
- Iepel HavyajoM OOIIeHHsS HEeO0OXOIMMO yCTAHOBHTE HeoO0XoAuMa JIn WHBATHIY
IIOMOIIb ITPY MEPEIBHKEHUH.
- NPH OKa3aHWM IIOMOINM HEOOXOAMMO MpOSBISATH OCTOPOXKHOCTH, B CIIydyae
HEeOOXOMMOCTH OBITh TOTOBBIM IOJIEPKUBATH UEIOBEKA, IOMOYL EMY TPEOIONeTh
IPEISATCTBUS U Oapbepsl.
- IPH OTKa3€ 4YeJOBEKa OT MOMOINM pabOTHHUK AOJDKEH MPOJOKATH HAXOMUTHCH
pAIOM C HMHBAJIMAOM Ha Clyyail BO3HHKHOBEHHS HEMPEIBUIACHHBIX I HEro
3aTPYAHEHUH IIPU [IEpPEMEIECHHH.
2.4, Oxa3anmne MOMOIIM HHBAIHAAM rpynmbl «I»
2.4.1. Tlomoms UHBaHAAM TPYIIEL «I'» OKa3bIBACT PAOOTHHUK, IIOATOTOBICHHBIH JUISl OKa3aHUs
IIOMOIIH [JIyXUM.
2.4.2. aBanmuaaM rpynnsl «I'» Oka3bIBaeTCs MOMOIIb [IPH IIOJYYEHHH HEOOXOAMMOM IS HUX
uHOpMaLUH.
2.4.3. Ilpu obpalneHuy C JIFOABMH C HapyIICHHSIMH WM MOTEPEN Cilyxa PabOTHHK IOJDKEH
IIOMHHTH CJIEIYIOIIEE:
- ['oBopHuTH HEOOXOAUMO SICHO U poBHO. He HY)XHO M3JIHIIHE NOAYEPKUBATH UTO-TO
WY TIOBBIIIATH TOJIOC.
- IPH IOCTYIJICHMHM INPOCHOBI MOBTOPHUTh YTO-THOO HEOOXOIMMO MOCTapaThCs
nepedpa3supoBaTh CBOE MPEAIOKEHHE I 60JIee JIETKOrO M JOCTYIIHOIO MOHMMAHHS
HUHBAJIHJIOM.
- IIpu o6pammeHnn MOXXHO HCITIOIB30BaTh XKeCThl. OMHUM U3 CII0OCOGOB COOOLIEHHS
HH(}OpMAIIUK SBISETCS MUCEMEHHAs PEYb.
- He0OX0IUMO YOEIUTHCS, YTO HHPOPMAIIHS COOECETHUKOM IOHSTA.
- B Clly4ae, €ClId IIyXOH dYenoBeK OOIIaeTcsi 4epe3 IEepeBOTYHKA, OOpaInaThCs
HE00XOIUMO HEIOCPECTBEHHO K COOECENHNKY, a HE K MEPEBOIUHKY.



- llepen HavamoM pasroBopa HEOOXOMMMO BBIICHUTH MOXET JIM YEIOBEK YHTATH 11O
rybam. Ecnu cobecenHuk 06manaeT 5TUM HaBBIKOM, HYXXHO COOJIIOJaTh HECKOJIBKO
B&XHBIX NpPaBHJI: CMOTPETh B JULO COOECENHHKA M TOBOPUTH SICHO H MEIJICHHO;
HCIIONIb30BAaTh IPOCThIE  (pasbl, u30erarh HECYLIECTBEHHBIX CJIOB. Hy>xHo
MCIIOJIb30BATD BBIPAXXCHHUE JIMIA, XKECTHI, TENOJBIKEHHS, YTOObI MIOIYEPKHYTh HIIH
MOSICHUTB CMBICI CKa3aHHOTO.

2.5. OkazaHne MOMOIM HHBATHIAM TPYIIBI <Y

2.5.1. lEBammmaM rpynmsl «Y» OKa3bIBAETCS TOMOLIE IIPH BOSHUKAIOIIUX 3aTPYAHEHUIX
- COIIPOBOXKIICHUE M IIOMOLIb B OPUEHTAIMH (BXO//BBIXO);
- O3HAKOMJIEHHE C pacooxkenHoi B MOY unpopmanueit;

‘ - IOMOIIb B 3aII0JHEHNH JOKYMEHTOB (yTOYHEHHE HHPOPMAIIUH).

2.5.2. Tlpu ofpalleHHH ¢ JIOABMH C BEIPRKEHHBIMU HapyIICHUSMH YMCTBEHHBIX (YHKLUI

pabOTHHUK JOJDKEH IIOMHHUTS CIIEYIOIee:
- He cienyer wrmopuposars mrozef, KoTopbmM TPYAHO TOBOPUTH. Heobxommumo
BHUMATENLHO CITyIIaTh COOECEIHUKA, TEPIIETHBO JOXKUAAICH KOHIA (passL.
- Henomyctumo mnepeGuBate M mompaBnsTh uenosexa, KOTOPBIM HCIBITHIBAET
TPYAHOCTH B peud. HauuHath roBOpHTH CllELyeT TONBKO IOCHE TOro, Kak OH
3aKOHYHJI CBOIO MEICIIb.
- Ilocne Toro, kak yemoBek 3akoHuun dpazy, PabOTHUKY HY>KHO MOBTOPHTE €e. ITo
IO3BOJIUT yOEAUTHCS, YTO YENTOBEK IIOHAT BepHO. IIpH HEOGXOIMMOCTH HAIO
IIOTIIPOCUTBH €T0 MPOU3HECTH CJIOBA B 60Jiee MEAIEHHOM TEMIIE.
- Henp3s merratecst yckoputs pasroBop. Heo6xomuMo GBITH TOTOBBIM K TOMY, YTO
PasroBOp € 9YENIOBEKOM C 3aTPYIHEHHON PEYbIO 3aHUMAET GOJIbIIE BPEMEHH.
- Bo Bpems pasroBopa HyXHO CMOTpeTb B JIHILIO cobeceHUKY, MOANEP)KUBAT
BHU3YaJIbHBII KOHTAKT.
- Heob6xomumo dopmyniposars Bompockl, KOTOpsIe TpeOYIOT KOPOTKHUX OTBETOB HITH
KHMBKa TOJIOBEI. :
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