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Aeficrsufi pa6orHurcos MOY Cru Nb 92

rro oKa3aHrrro rroMorlllI IIpu [peAocTaBJreHrru ycJryr rrHBaJrr{AaM

1. O6uue noflor(eHrs
1.1. Hacrorrolufi roprAoK Aeficrsufi pa6oruvrxos MOY CIII }lb 92 no oKa:|aHHIo IIoMoIqI4 rppl
rrpeAocTaBJreHr.rfi ycJryr HHBrrJrlrAaM (aanee llopa4or) pa-:pa6oran B coorBercrBLrr4 c
rpe6onauusuu @eAepaJrbHoro qaKoHa or 24.11.1995 }lb 181-@3 <O coqna;rrnofi sarqzre
r,rHBaJrrlAoB s Poccuftcxofi Oe4epar\Lra>>, Oe4epanrnoro 3aKoHa or 03.05.2012 J\b 46 - (D3 (O
paru$nxaquu Konnenql,ru o flpaBax ]rHB€rJrr.rAoB) B rlenqx oflpeAeneHr,rr nocneAoBareJrbHocrr,r

Aeficrnufi pa6otruroB rrpr4 rrpeAocraBJreHlrr{ ycnyr LrHBaJruAaM, u o6ecnetleHldl,I AocrynHocrpl
coquanbHbx o6rexron n clpepe o6pa:onauvt Ans prHBaJrI,IAoB.

I.2. floruorqr, oKa3brBaeMar pa6orHzxamu HHBanuAaM, ABlrflercs. cnryaquouuoft. lloa
crrryarllroHnofi nouorqbro r.ruB[rnr.rAurM rrour.rMaercs rtoMoulb, oKa3bIBaeMuuI LIHBaJII{Ay BHe Mecra

ero flocrof,HHoro xHTeJrbcrBa corpyAHr,rKttMl,r collr4aJrbHo 3Harrr,rMbrx oprauusaqufi B

3aBracr.rMocTrr oT Br.rAa r,r BbrpaxeHHocTr.r prMeroqerocr y r4HBankr4a HapyfieHl,Iq 3AopoBbt.
Curyaqr.ronnar rroMorrlb oKa3brBaercr nnnfrtugy B ueJrrx flpeo.qoneHllt 6aprepon,
nperrrTcTByrorrlHx eMy noJrrraTb Bce ycnyru, oKa3brBaeMbre HaceJreHr{ro, HapaBHe c ApyfLIMH
JII,IqAMI,I.

1.3. Znnaru.rAaM AortlKHbr oKa3brBarbc.fl cJreAyrouue Br.rAbr clrryarllroHnofi nououlu:
- rroMorrlb npr{ cofipoBox.qeHrau na o6lexre;
- fioMorrlb npr{ BXoAe H BbrxoAe ua o6rerr;
- rroMorrlb npu nepeABprxeHlru [o reppr{Topuu o6rexra;
- [oMorIIb rrpu BrITToJIHeHI4LI .{efi crsufi caltoo6cly}KnBawufl;
- rroMolrlb rrprl opHeHTar\nn;
- rroMorrlb npr{ cocraBJreHr,rr4 AoKyMeHToB.

CuryaqnonHilr floMorub oKa3blBaerct rrpr.l caMoqrorreJrbHoM [oceuIeHLII4 LIHBaJILIAoM o6terra.
1.4. Xaparrep floMorrlr{ 3aBlrcHT or cuequ$nuecxux oco6ennocreft vHBurfiAa 14 ero
norpe6nocrefi.
B qensx onpeAeJreHu.s Heo6xoAr.rMbrx ,qefiirnufi pa6ornuroB Ant moAefi c pa3HbIMI,I Bvp.aMLr

r.rHBanr.rAHocTr.r, olpeAeJreHhl cJleAylouue fpyllrlbl I,IHBan[AoB :

KoA <<K>> - HHBaJTHA nepeABr.rraercr B KoJrrcKe (nyx4aerct B noMolrln [ocropoHHl{x JIrIq

npu nepeABr,rxeur.M BHe AoMa, n ca:rroo6cJryxr.rBarrfiu LI Apyrux pyuHbIX Aeficrnprft eHe

.qOI\,Ia);

Kol <C> - [HBanr,rA clenoft u cla6onuryrr\vir ofpaHr.rqeH B opueHraqun (Hyxgaerc.tr B

loMorrlu (conponoxgenuu) [ocropoHHr4x Jrr.rU BHe AoMa AJII nepeABvoKerrrzs. H floryqeHut
nn$opvraqvr npu o6cryxunauun) ;

Ko.q <O> - LtHBzIJrr.rA c rropaxeHr4eM onopHo-ABr4fareJrbHofo ailnapara (Hyx4aercr n

noMorqu [ocropoHHr.rx Jrr{q n cauoo6cly}KlrBaltrur }r Apyrl{x pytlHblx 4eficrsuit, nne 4onra);
Koa <I> - r,ruBaJrr,rA rlyxofi (npu SopnaaJrbnbrx B3ar{MoorHorrreur4tx BHe AoMa HyxAaercs B

ycJlyrax cypAonepeBoAtll,IKa npn o6cnyxunaHlall) ;

Kog <Y> - vnr,anLr1 orpaHr.rqeH r o6qenpru r.r KoHTpone 3a cBoHM noBe.qeHneu (uuna.nu4 c

BbrpaxeHHbrMr,r HapyrrreHr,rrMr.r yMcrBeHubrx (fynrqufi, HyxAaerct B rIoMoIIIil rtpta

o6cryxunasuu).

$$



2. Iloc.neaoBareJrbHocrs Aeficrsufi pa6oruuKoB MOy
npl{ oKa3aHuI{ IloMolqu pa3JrIrqHbIM rpy[naM ITHBaJTTIAOB

2.1. OrasaHrre rloMolrlrl rrHBaJruAaM rpyflrlbr <<K>>:

2.IJ. floruoqr r,rHBanLrAaM rpyflnbr (K> oKrrbrBalor pa6otnnxu, IroAroroBJIeHHbIe l.nfl
oKa3aHr,It [oMorIII{ I,IHBtUII,IAaM Ha KOJI'CKe.

2.1.2. florvrorqr oKa3brBaercs. Ha BxoAe, rrpu [epe.4BLIXeHI4LI BHyrpH MOy, rloAbeMe na nropofi

3TAX.

2.I.3. flpu neo6xoAprMocru r,rHBanr.rAy oKa3brBaerct noMoIIIb Irpu [oceUeHI{I{ ryanera, B qacrll

rrepeMerrleHIJs. ullBurvrAa K ABepI,I TyaJlera.

2.1,.4.llpu o6utenvru c JrroAbMr.r, [cflbrrbrBaroulrrMl,I TpyAHocrH IIpI4 nepeAB]IXeHI,It4, pa6otnur

AOnXeH rroMHLITb CJIeAyIOqee:
lrHBanLrAHas KoJrrcKa - HerrprlKocHoBeHHoe npocrpaHcrBo qeroBera. Ha nee

HeJrb3t o6noxa.Izaarbcfl. ToJrKarb ee, KJracrb Ha Hee xaxr,re-nn6o [pe,qMerbl;
- AJrfi coBeprrreHns KaKlrx-Jrra6o Aeficrnuft ueo6xoAuMo clpailr[Barb, HyxHa JII,I

rroMolrlb, rlpe)KAe qeM oKa3arb ee;

- ecilv npeAnoxeHr.re o floMorrlrl [p]rHxro, ueo6xoAl{Mo cIIpocHTb, tITo HyxHo

AenaTb LI qeTKO CneAOBaTb I,IHCTpyKIII'I'M;

- HeJrb3s Harr[Harb Karr.rrb KoJrscKy 6es corracvfl, vtnBaJrvIga. flpu nepeABI'IxeHIaLI

KoJrflcKr4 Harrr4Harb Karr.rr6 ee HaAo MeAneHHo (rolxcra 6ucrpo Ya6upaer cKopocrb,

HeoxrrAaHHlrfi romo4lMoxer [p[IBecrI'I K norepe panuonecux);

- neo6xoArauo Jrr.rrrHo y6egurscx B Aocry[Hocr]I Mecr, rAe 3anJIaHpIpoBaHbI

Mepo[plrrrlrr, [or,rHTepecoBaTbcfl, KaKLIe Moryr Bo3HLIKHym npo6lenmt r4Irpr

6aprepu I,I KaK I,IX MoxHo ycrpaulaTb;

HgAonycrllMo xJrollarb qeroBeKa, HaxoAtlllerocg B I,IHBaJIHAHofi KollcKe, IIo cIrIlHe

I,IJII{ IIO NJIEqY;

- ecJrlr Bo3MoxHo, HoAo pac[onoxurbc.rr rar, .no6u nnqo pa6orHI,IKa a krwBaJrr44a

6ruru Ha oAHoM ypoBHe. flo noguoxHocrn neo6xoAulro ug6erarr rloJloxenfifl, npl4

KoropoM co6eceAuuKy HyxHo 3a[poKI'IAbIBarb roJIoBy;

- o6 apxureKrypHbx 6aprepax na odbexre neo6xodnMo lrpeAyrlpexAarb 3apaHee,

qro6rr qgroBeK lrMeJr Bo3MoxHocrb cBoeBpeMeHHo npllHtrb pelxeHlle.

2.2. OrcasaHl{e rroMoqll I{HBaJIrrAau rpynriu <<C>>

2.2.1.llouoqr r4HBaJrr.rAaM rpyrrfibr <C> oragrrBaerct Ha BxoAe, npn nepeABI'IXeHI'IrI BHyrpI{

MOY, noAbeMe Ha yKa3aHHufi srax.
2.2.2.IIprE neo6xoAlrMocrr.r r,rHBaJruAy oKa3brBaercs IIoMoIrIb npl4 lrocerr1er:vrvr ryurera, B qacrl'I

rrepeMeuleHvs, uIJBurr4Aa K ABepI{ Tyanera.

2.2.3. Pa6oruur AoJrxeH Bcrperr,rrb r4uBuru4a rro 3peHLIrc Ha BxoAe, B3srb ero IIOA JIoKorb H

coflpoBox,qarb ero npu rrepeAr;vr>KeHuu rlo reppl{Topuz o6terca.
2.2.4. Pa6orsur AonxeH o3HaKoMr,rrb r.rHBarrllAa co BceMLI HaArII,IctMI,I ua o6terre.
2.2.5. B c.nyvae neo6xoAl.rlrocru pa6orHlrK rroMoraer IaHBaJIHAy rlocerllTb ryaJler, .qoBeAt Ao

ABep[ u o6rxcunB eMy, rAe HaxoAf,rcx npu6opu.
2.2.6. llpn o6paqeHr,ru c He3ptuuMu nIoAbMlI HJIU nIoAbMH, IIMeIoIII{MI'I IIJIoxoe 3peHl{e'

pa6oruur AoJIXeH noMHI,ITb cneAylouee:
- Hapyruenfie 3peHu.f, r,rMeer MHoro crenenefi. flomrocrrro cJlerlbrx moAeft Bcero

OKOJIS 100/o, Ogralbgble I,IM9IOT OcTaToqHoe 3peHl4e, MOryT pa3nuqaTb cBeTI{ TeHb,

r4HorAa rlBer r{ oqepraHr.rf, [pe.{MeroB. Y oAur,Ix cJla6oe nepu$epu'recKoe 3peHI'Ie, y

,4pyrr4x - cna6oe npqMoe rrpu xopoueu nepu$epfiqecKoM. Bce ero Ha,qo BbuIcHI{Tb

u ytII4TbIBarb IIpu o6rqeHvl'1.

- flpegnarar cBoro rroMorrlb, neo6xoAntr,to HarlpaBnqrb qeroBera, He crIacKI'IBffI efo

pyKy, r,rATr.r KaK upu o6trunoft xoAr6e. He4ouycrllMo 6pam cJlefloro rIeJIoBeKa I'I

rIpI{HyAureJIbHo BecrI'I ga co6ofi .

- flpu cflycKe lrJrr{ rroAbeMe rro cryneHbKttM He3prtlero qeroBeKa neo6xoArarrlo BecrI'I

[ep[eHA]rKyJrrpHo K H[rM. flepe4nurarcr, HeJIb3t AeJIarb pbIBKoB v pe3KI'Ix

AeHxeHI,Ifi.
- llpu ]grarru.c{vv co6arra - floBolbrps. c Hei4 HeJIb3t o6uamc.fl KaK c o6rr'rHrl]\all

.IIoMarrrHHMr,r x1rBorgbrMpr. He6ss KoMaHAoBarr co6aroft, Tporarb ee, ?Irparb c neft.



-HaIII4HZUI rII{TaTb He3pflqeMy qenoBeKy, HeO6xO.4I4Mo rrpeAy[peAlrTb ero 06 9ToM.
fonoplEm HaAo HopMaJrbHhrM roJrocoM, He rrpolycxax raH{opMarlfiro, ecrn o6 srou
He [pocrT.
- B cnyvae BaxHocrI,I .qoKyMeHTa HeJIb3t 3aMeHgrb ero rrreHl,Ie rrepecKa3orvr. B
cryqae neo6xo4Iauocrl.I rloJlfreHr.rr rroArrficu He3pflqero qeroBeKa Ha AoKyN{eHTe,
AOKyMeHT [epBOHaqanbHO Aonxen 6urr npoqr.rraH. Heo6xoluuo y6e4rlrrcr, qro
coAepxaHl4e AoKyMeHTa I,rHBanHAy IIoHsrHo. I4nnaln4uocru He ocno6oxAaer
cJlefioro qe[oBeKa or orBercrBeHHocrr{, o6ycloueuuoft 4oxyrrneuToM.
- B cJlyrrae, ecJrr,r c lrHBaJrr.rAoM rro 3peur4ro HaxoAr.rrcr coflpoBoxAarorquft,
neo6xoArauo o6paqarbcr HenocpercrBeHHo K r.rHBanr4Ay.

- Ha.runas o6rqenue, neo6xoAnrr,ro Ha3Barb ce6x u rrpeAcraBuTb ApyrHX
so6ece.{ur.rKoB, a raKxe ocrurJrbHbrx rrpt4 cyrcrByroqux.
- flpe4larar He3prtleMy qeloBeKy cecrb, He cJreAyer ycaxrrBarb ero. Heo6xo.4r,rMo
HaIrpaBI{Tb ero pyKy Ha cnI4HKy cryra r4nr.r [o.4JroKorHr{K. Helms BoAr.rrb ero pyKy
no [oBepxHocrr,r, neo6xo4r.luo Aarb Bo3MoxHocrr ceo6oAHo rrorporarb npeAMer.
- B cnyuae o6panleuufr, vIHBaJruAa c npocr6ofi uoNro.n B3rrb raxofi-rur6o rpeAMer,
He cJreAyer rflHyrb Kr4crb cJre[ofo K [peAMery w 6part ero pyrofi gror [peAMer.
- O6paqaxcb c rpyrrfloft uespxwx 1rc4efi, xax,4uft pa3 HurhrBaftre roro, K KoMy
o6parrlaerecr.
- He cleAyer 3acraBJl.arb I,IHBIIII{Aa no 3peHl{ro roBopr{Tb B nycrory, B cJrfrae
nepeMerrleHr.ra, neo6xogr,rMo ero o6 srorvr [pegynpeAr.rrb.
- Cre4yer las6erarr pacnrbrBqarbx orrpereneHr.rr vr uucrpyrqzfi, Koropbre
colpoBoxAarorcr xecTaMH.

2.3. OrasaHr.re rroMorrlr uHBaJrrrAaM rpynflbr <<O>>

2.3.I. Lllanaxugarv, rpyrrnbr <O> oragrrBaerc.fi rroMorrlb
MOY, troAbeMe ua nropoft grax.
2.3.2. flpu neo6xoAl{Mocrll vnBanr4qy oKa3brBaercr noMorrlb rrpu noceuenLrr4 Tyailera, B -uacrvl

fiepeMerqeHvrfl, ulJBurlrAa K ABepr{ TyaJreTa.

2.3.3.,{nr o6nerveurl{ BXoAa I,I BbxoAa sa o6rexr pa6ornur orKpbrBaer H 3aKpbrBaer BxoAHyro
ABepb, a raKxe lBepu r<a6raHeros, Koropbre noceutrier LrHBurr4L.
2.3.4. llpu o6ulenvwr c JIIoAbMH c HapyrrreHtrrtvrvr o[opHo-ABr.rrareJrbHoro aflnapara pa6oruux
AOJTXeH nOMHr4Tb Cne.Uyrcqee:

- [epeA Haq€uIoM o6Iqeuus neo6xoAuuo ycraHoBr.rrb ueo6xoAunra IrLr ]1.]F^BanuI'y

fioMorrlb rrpn [epeABr.rxeHr4Lr.
- ilpfi oKa3aHLIu rroMolrlfi neo6xo4rauo fiporBJrrrb ocropoxuocrb, B cJrfrae
neo6xoAl.Iuocrra 6rrrr roroBbrM nogepxr.rBarb qeJroBeKa, rroMoqb eMy [peoAoJrerb
upeflrrcrB vtx u 6apsepw.
- rlpIa orKa3e qeJIoBeKa or rroMorrlu pa6oruwK AoJrxeH [poAonxarb HaxoAr{Tbcs
pflAoM c LIHBaJITIAOM Ha Cryrafi BO3HrlKHOBeHrzfl He[peABr.rAeHHbrX Arrfl Hero
3arpyAHeH nir. npu [epeMerqeHv r.r.

2.4. OnasaHrre rroMorrln r{HBaJrlrAaM rpyrrrrbr <<l>>

2.4.I.Ilorraoulr I{HBaJILIAaM rpynflbr <f> ora:unaer pa6orHr,rK, rroAforosreHHHfi AJrr oKa3aHr,rt
rloMorqu rJryxI{M. : '

2.4.2. lllrtnwm4atvr rpynnbl <f> oragrrBaercr noMorrlb rrpu [onyqeuuz neo6xoAuuoft Anff Hr.rx

un([opuaquu.
2.4.3. IIpz o6paIrIeHHrI c JIIoArMI{ c HapyrrreHvflMur r.rnpr norepefi cnyxa pa6ornnr AoJrxeH
noMHr{Tb cJreAyrouee:

- fonopurr Heo6xo4rauo rcHo r.r poBHo. He uyxuo r.r3Jrr4rrrHe noAqepKuBarb qro-To
LIJIII IIOBbIIXATb IOJIOC.

- [p]I [ocry[JreHI,II4 npocr6rr [oBTopr{Tb .rro-ru6o neo6xo4lEivro flocraparbcs
uepe$pasupoBarb cBoe [peAJloxeHr.re 4lr 6onee JrerKoro r{ Aocry[Horo noHr4MaHr.rs

I,THBUIIII{AOM.

- llpra o6panleHufi Moxuo r,rcnoJrb3oBarb xecrbr. O4uau fig cnoco6on coo6qenus
unQ opuaq vu flBrrser cs rnrcbMeHHair peqb.
- ueo6xoAnrr,ro y6e4urbcq, qro r.ru(f opnraufis co6eceAHr4KoM rroHsra.
- B cryqae, ecJlrr rnyxofi treroBeK o6rqaercs trepe3 nepeBoArlllra, o6paqarbcfl.
neo6xoAnrrro HenocpeAcrBeHHo x co6eceAnr4Ky, a He K rrepeBoArrr,rKy.

Ha BXOAe, IIpv nepeABvr]KelIvlr BHyrpH
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- Ilepea HaqaJIoM pa3roBopa Heo6xoArauo BburcHr.rrb Moxer rrr4 qeroBeK qr,rraTb no
ry6arra. Eclu co6ecerHlaK o6ra,qaer srr,rM HaBbrKoM, HyxHo co6mo4arb HecKoJrbKo
BaxHbrx npaBI{JI: cMorperb B nlauo co6ece4uuKa r.r foBopr.rrb rcHo r,r MeAJreHHo;
HC[OJrb3OBarb rrpocrbre spasu, ug6erarr HecyulecrBeHHbrx cJroB. Hyxno
[c[oJlb3oBarb BbIpaxeHI,Ie JILIqa, xecrbr, relo4niaxeuux, vro6u fio.qqepKHyrb vrIrLr
IIOf,CHIITb CMbICI CKA3AHHOTO.

2.5. OlcagaHrre noMorqu uHBaJrlrAa*r rpynnsr <<y>>

2.5.l.I4nna-nIE4au rpyflrlbl <Y> orasblBaerc.fl noMorrlb rrpu Bo3HxKaroqnx 3arpyAHeHr,r.fix:
- corrpoBoxAeuve v noMorrlb B opueuTaunz (nxo4/nrrxoa);
- o3HaKoMJreHr.re c pacloJroxennofi s MOy r.luQoprr,raqzeft;

[oMorrlb B 3arroJrHeHr.[r roKyMeuron (yrouHeHr,re rzuo oprraaquu).
2.5.2. flpn o6paIqeHrlu c nIoAbMI,I c BbrpaxeHnbmrr HapyrxeHr4sMn yMcrBeHHbrx (fyuxqufi
pa6ornrr AoJrxeH [oMHr{Tb cneAyroqee :

- He cle4yer I'IrHopLIpoBarb mogeft, KoropbrM rpyAHo roBopr.rrb. Heo6xogunro
BH[MareJIbHo cnyuraru co6eceAnr.rKa, Tep[enr,rBo Ao]Kr41aflcb KoHrIa (fpasrr.
- He4onycrl'IMo nepe6unarr n [onpaBJrsrb rreJroBeKa, xoroprrft ucrr6rrhrBaer
Tpy.qHocrl'I B peqn. Ha'Irurarr roBopLITb cJreAyer roJrbKo nocJre roro, KaK oH
3AKOHqHI CBOIO MbICJIb.
- flocle rofo, KaK qeJIoBeK 3aKoHqHr $pasy, pa6orHrary HyxrHo rroBTopr.rrb ee. Oro
[o3BoJrI'IT y5eguttcx, qro qeJIoBeK noHrr BepHo. llpu Heo6xo4uuocru HaAo
[o[pocr.rrb ero npor43Hecrr.r cnoBa e 60ree Me.4neHHOM TeMne.
- Hensgs IlblTarbct ycKopLITb pa3roBop. Heo6xo4uuo 6rnr roroBbrM K ToMy, rrro
pa3roBop c qeroBeKoM c 3arpyAnenuofi peqbro 3aHr,rMaer 6olrrue BpeMeHr.r.
- Bo npeus pa3roBopa HyxHo cMorperb B nrrqo co6eceAnu*y, ,ro4gepxr,rBar6
Br.r3yanbHhlfi XOnraxr.
- Heo6xo4uvro SopuyJll{poBarb Bonpocbr, Koropbre rpe6yror KoporKr.rx orBeroB r.rJrlr
KilBKA TOJIOBbI.

Paspa6orano: 3aMecrrreJreM Ar.rpeKropa no vBf crapo.rruHofi o.f.


